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Praise for Professional Services Marketing

"This book is that rare thing: simultaneously wise, practical, readily accessible, and data-driven. A necessary
addition to your reading."
—David Maister, author of Managing the Professional Service Firm

"Professional Services Marketing will certainly become the bible of the field in short order! Without a doubt,
the most useful compendium of marketing insight for the practicing professional services firm
executive...BRAVO!"
—Leonard A. Schlesinger, President, Babson College, and coauthor of The Service Profit Chain

"It's no longer sufficient to be a good 'expert for hire'—you need a brand and a powerful marketing engine
behind you. Professional Services Marketing is a gold mine of research based strategies, best practices, and
specific techniques that will help you consistently win in the client marketplace and outshine your
competition. It's thoughtful, funny, and filled with the how-to so often missing in business books."
—Andrew Sobel, coauthor of Clients for Life

"Schultz and Doerr offer tactics and information in an easy-to-read, concise, and enjoyable format.
Professional Services Marketing should be a required resource in every professional marketer's tool box!"
—R. Granville Loar, Executive Director, Association for Accounting Marketing

"This book is an excellent resource for anyone involved in professional services. It is especially timely in our
current challenging economic conditions, and the ideas and guidance are relevant for the better times to come
as well."
—Josh Lee, Partner, Monitor Group

"Smart. Practical. Comprehensive. This is the one book that won't collect dust on my shelf."
—Kevin McMurdo, Chief Marketing Officer, Perkins Coie

"Professional Services Marketing is the first book to directly address the challenges of the professional
services marketer. This book is filled with practical wisdom and research on best practices and processes
specifically for this industry. A must-read for anyone in a professional services firm!"
—Paul Dunay, Global Director of Integrated Marketing, BearingPoint
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From reader reviews:

Rebecca Shadwick:

Reading a guide tends to be new life style in this era globalization. With reading you can get a lot of
information that could give you benefit in your life. Together with book everyone in this world could share
their idea. Books can also inspire a lot of people. Plenty of author can inspire all their reader with their story
as well as their experience. Not only the storyline that share in the guides. But also they write about the
knowledge about something that you need illustration. How to get the good score toefl, or how to teach
children, there are many kinds of book which exist now. The authors on earth always try to improve their
proficiency in writing, they also doing some exploration before they write on their book. One of them is this
Professional Services Marketing: How the Best Firms Build Premier Brands, Thriving Lead Generation
Engines, and Cultures of Business Development Success.

Paula Mendoza:

Reading a book being new life style in this 12 months; every people loves to read a book. When you learn a
book you can get a large amount of benefit. When you read textbooks, you can improve your knowledge,
because book has a lot of information upon it. The information that you will get depend on what types of
book that you have read. If you wish to get information about your research, you can read education books,
but if you want to entertain yourself look for a fiction books, this kind of us novel, comics, and also soon.
The Professional Services Marketing: How the Best Firms Build Premier Brands, Thriving Lead Generation
Engines, and Cultures of Business Development Success will give you a new experience in examining a
book.

Susan Arnold:

Many people spending their moment by playing outside having friends, fun activity with family or just
watching TV all day long. You can have new activity to shell out your whole day by reading a book. Ugh, do
you consider reading a book will surely hard because you have to bring the book everywhere? It all right you
can have the e-book, taking everywhere you want in your Touch screen phone. Like Professional Services
Marketing: How the Best Firms Build Premier Brands, Thriving Lead Generation Engines, and Cultures of
Business Development Success which is having the e-book version. So , try out this book? Let's see.

Elsie Wallace:

As we know that book is significant thing to add our information for everything. By a guide we can know
everything we would like. A book is a pair of written, printed, illustrated as well as blank sheet. Every year
had been exactly added. This publication Professional Services Marketing: How the Best Firms Build
Premier Brands, Thriving Lead Generation Engines, and Cultures of Business Development Success was
filled about science. Spend your time to add your knowledge about your science competence. Some people



has different feel when they reading a book. If you know how big good thing about a book, you can feel
enjoy to read a book. In the modern era like now, many ways to get book which you wanted.
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